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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITIPOI'PAMMBI YYEFHOHN
JAUCHUIIIINHBI CepBucHas 1eATeJIbHOCTD

1.1.

PaGouass mporpamma ydeOHON AucuuIINHBL «CepBHCHAs AESITEILHOCTHY» SIBIISETCS
4aCThI0O OCHOBHOM MpodecCHOHATbHON 00pa30oBaTeIbHOM mporpaMMbl B cooTBeTcTBUM ¢ DI'OC
CIIO 43.02.13 TexHonoruss NapuKMaxepcKOro YKpylHEeHHas  IrpyImma
crenraibHocTeR 43.00.00 CepBHC U TypuU3M.

O06JsacTh NpuMeHeHus1 padoyeil NporpaMmel

HCKYCCTBaA.

1.2. He.]'ll) ! IVIAHUPYEMBIE PE3YJAbTATbl OCBOCHUA NUCHUIIJIMHBI:

Kog
IIK, OK Ymenus 3HaHus

IIK 1.4 co0mo1aTh B MpoecCHOHaTbHON NOTPeOHOCTH YesloBeKa M MPHUHIUIBI UX
JeSITeTLHOCTH MTPaBHIIa YJIOBJIETBOPEHHUS B JIESTEIHLHOCTH
00CITy>)KHBaHUS KIIMEHTOB; OpraHu3aIH CEPBUCA;

OTIPENIeNIATh KPUTEPUN KadecTBa CYUIHOCTbH YCITyTH KaK CTIeNU(UIECKOTO
OKa3bIBAEMBIX YCIYT; NPOJIYKTa,
UCTIONIB30BaTh Pa3InYHbIC npaBuiIa 00CITy>)KUBaHUSI HACEIICHUS;
CpEIICTBA JAEJIOBOr0 OOIICHNUS; OpTaHU3aINI0 00CTYKUBAHHS
aHAJTN3UPOBATh noTpeduTene yciyr;
npoeccuoHaIbHbIE CUTYALIUU C CrocoObI M POPMBI OKA3aHUS YCIIYT;
MO3UINH YYaCTBYIOIINX B HUX HOHATHE «KOHTAKTHAasi 30Ha» KakK cdepa
WH/INBUJIOB; peanu3alyy CepBUCHON AEATEIbHOCTH;
yIpaBIATh KOHQIUKTAMH U OCHOBHBIC 3aKOHBI M CTAaHAAPTHI B
CTpeccaMu B TIpoIIecce poQeCCHOHATBHOMN e TETLHOCTH.
npodeccroHanbpHOM AesTenbHOCcTH; | HopMel U mpaBmiia mpodeccnoHanbHOTO
BBITIOJIHATH TPEOOBAHUS STHKH B HIOBE/ICHUS U STHKETa,;
npodeccHoHaNbHOW AEATENLHOCTH; | 3TUKY B3aUMOOTHOIIEHHH B TPYZAOBOM
KOJUIEKTHBE, B OOLICHUH C
NOTPEOUTEIIMU;
KPUTEPUH ¥ COCTABIISIOIINE KayecTBa
YCIyT;
IICHXOJIOTHYECKHE OCOOCHHOCTH JIETIOBOTO
obmienust u ero cnenuduky B chepe
00CITyKUBaHUSI.

IK 2.1. co0moaTh B IpogecCHOHATBHOM NOTPEOHOCTH YellOBeKa M TMPHUHITUIBI UX
JeSITeIbHOCTH MTPpaBUIIa YIIOBJIETBOPEHUSI B JESATEIHHOCTH
00CITy>)KNUBaHUS KIINEHTOB; OpTraHU3aIH CEPBUCA;

OTIpEeNIeNIATh KPUTEPUN KadyecTBa CYUIHOCTbH YCIIYyTH KaK CIeUnu(UIECKOTO
OKa3bIBAEMBIX YCIIYT; NPOJIYKTa,

UCTIONIb30BaTh Pa3InYHbIC npaBuiIa 00CITy)KUBaHUS HACEIICHUS;
Cpe/CTBa JIeTIOBOTO OOIICHHS; OpTaHU3aINI0 00CITYKUBAHHS
aHAJN3UPOBATh noTpeduTene yciyr;




npodeccCuoHaTbHBIC CUTYAIIUU C
MO3UIUHN YHaCTBYIOIINUX B HUX
WHIUBU]IOB;

YOPaBIsATh KOHPIUKTAMU U
CTpeccaMu B TIpoliecce
poeCCHOHATTEHON JeATEHHOCTH,
BBITIOJIHATH TpC6OBaHI/I$I 3THKHU B
npodecCHOHATBHOMN e TETFHOCTH,

crocoObI U POPMBI OKA3aHUS YCIIYT;
HOPMBI U IIpaBuJia IpOoECCUOHATBHOIO
MOBEJICHUS U STUKETA,

ATHKY B3aUMOOTHOILICHHUH B TPYJIOBOM
KOJJIEKTHBE, B OOIIIEHUU C
MOTPEOUTEISIMU;

KPUTEPHUH ¥ COCTABJISIFOIIME KauecTBa
yCIyr;

MICHXOJIOTHYECKUE OCOOCHHOCTH JIETIOBOTO
obmenus u ero crienuduky B chepe
00CITy )KHBaHUS.

[1K 3.4. co0moaTh B MpodecCHOHAIbHOM NOTPEOHOCTH YeJIOBeKa ¥ HPUHIUIIBI HX
JeATeIbHOCTH TpaBHiIa YIIOBJICTBOPEHUSI B JAEATEIHLHOCTH
00CITy>)KHBaHUS KIIUEHTOB; OpraHu3alM CEPBUCA;

OIIPEJICTIATh KPUTEPUHN KadyecTBa CYIIHOCTb YCIYTH KaK CIIeIH(pUIECKOro
OKa3bIBAEMBIX YCIYT; NPOJIYKTa,;
UCTIONIb30BaTh PA3IMYHbIC npaBuiia 00CITy>)KUBaHUS HACEIICHNUS;
CpEeJCTBa JETOBOT0 OOILEHMS; OpraHU3aIMI0 00CTYKUBAHHS
aHaIN3UPOBATh norpedurenei yciuyr;
npodecCHOHATIbHBIE CUTYAUH C cHocoObI U (POPMBI OKA3aHUS YCIIYT;
MO3UIMH YYacTBYIOUIMX B HUX HOPMBI U ITpaBHiIa MpohecCHOHATEHOTO
WH]IUBH]IOB; MOBEJICHUS U DTUKETA,
yIpaBIsATh KOHQIUKTAMH U ATUKY B3aUMOOTHOILIEHUH B TPYAOBOM
CTpeccaMu B TIpoIecce KOJIJICKTHBE, B OOILIEHHH C
npodeCCUOHATBHOM NEATENbHOCTH; | TIOTPEOUTEISIMU;
BBITIOJIHATh TPEOOBAHUS STHKH B KPUTEPHH ¥ COCTABIISIFOIINE KAauecTBa
npodeCCHOHATIBHOMN NeATENFHOCTH; | YCIYT;
MICHXOJIOTHYECKUE OCOOCHHOCTH JIEJIOBOTO
obmienust u ero cnenuduky B chepe
00CITy)KHBaHUS.

OK 01 pacno3HaBaTh 3amauy W/WIH | aKTyaJbHBIN npodeccnoHanbHBIHI u
npobieMy B TpO(ECCHOHAIFHOM | COIMANBHBIH ~ KOHTEKCT, B  KOTOPOM
W/WIM  COIMAIBHOM  KOHTEKCTE; | IPUXOJUTCS paboTaTh M YKUTh; OCHOBHBIC
aHANIM3UPOBAaTh  3aJady  W/WIN | ICTOYHUKKM HH(POPMALMH U PECypCHl JUIS
npobGieMy W BBIOENATH €€ | pemieHHs  3a7a4 M mpobieM B
COCTaBHBbIE  YaCTH;  OIPEIENIATh | NPOPECCUOHATBHOM HW/WIH  COLHUAIBHOM
9Tambl PEIICHHs 3aJa4M; BBIABIATH | KOHTEKCTE;

U s exkTuBHO UCKATh | aITOPUTMBI  BBINIOJIHEHHS ~ paboT B

uHbOpMaIMI0, HEOOXOAUMYIO ISt
peleHNs 3a4a4d |/UITH IPOOIJIEMBL;

COCTaBUTh 1aH NeicTBYS,
ONPENICTUTh HEO0OXOTUMBIC
pecypcehl;

BIIQJICTh AKTyallbHBIMH METOJIaMHU
paboThl B NpodEeCCHOHATBLHON U

npodeccHoHanbHONW M CMEXHBIX 00JIacTAX;
MeTOAbl paboThl B MPO(ECCHOHATBHOU W
CMEXHBIX cepax; CTPYKTypy IUIaHa s
pereHus

pe3yJIbTaToB

3aaa4, IMOPAA0K

pereHus

OLICHKHU
3a1au
po(heCcCHOHATTLHON e TeIbHOCTH




chepax;
COCTaBJICHHBIM IIJIaH;

CMEKHBIX peanu3oBaTh

OIICHUBATH
pe3yJIbTaT WU TOCJIEACTBUS CBOMX
JIEUCTBUM (CaMOCTOSITEIFHO WIIA C

MOMOIIIbI0 HACTAaBHUKA)

OK 02 ONpeAeNsaTh 3aJaud [Jid [OWCKa | HOMEHKIIATypa nH()OPMAITMOHHBIX
uHbopMaIuy; OIpEEIATh | NCTOYHUKOB IPUMEHSEMBbIX B
HE00X0IUMbIe UCTOYHUKU | IpodeccrnoHanbHOM JESITeNIbHOCTH;
nHbopMaIuy; IUIAHUPOBATh | IPUEMBI CTPYKTYpUpPOBaHUs MH(DOpMAIINH;
MPOILIECC MOMCKA; CTPYKTYpPHPOBaTh | (hopMaT opopMiIeHHS Pe3yIbTaTOB MOMCKA
MOJTy9aeMyFo uHdopmanuto; | nHGopmaIun
BBIICTISITh HaumOoJiee 3HAYMMOE B
nepeyHe HWH(OPMAIIUU; OLEHUBAThH
IIPAKTHYECKYIO 3HaYMMOCTh
pe3yNbTaTOB TOUCKA; O(OPMIISATH
pe3yJIbTaThl IOMCKA

OK 03 OIIPEIEIATD aKTyaJbHOCTb | COACPXKAHUE AaKTyaJlbHOM HOPMAaTUBHO-
HOPMAaTUBHO-IIPaBOBOU IIPaBOBOM JOKYMEHTALlUM; COBPEMEHHAas
JIOKYMEHTalu1 B | Hay4Has u npodeccuoHanbHas
npoeCCHOHATIBPHON JIEATEIIEHOCTH; | TEPMHUHOJIOTHS; BO3MOXHBIE TPACKTOPUHU
NPUMEHSTH COBPEMEHHYIO HAYUYHYIO | TPO(ECCHOHAIBHOTO pa3BUTHSA U
PO eCCHOHATIbHY IO caMmoo0pa3oBaHUs
TEPMHUHOJIOTHIO;  ONpEAENsATh U
BBICTpauBaTh TPaeKTOPUU
mpo(heCCHOHATLHOTO  Pa3BUTHS U
caMo00pa3oBaHMs

OK 04 OpraHU30BbIBATh paboTy | MCUXOJIOTHYECKUE OCHOBBI JEATEIHLHOCTH
KOJUJIEKTHBA u KOMaH/Ibl; | KOJUIEKTHBA, MICUXOJIOTHYECKUE
B3aMMOJICIICTBOBATh C KOJIJIETaMH, | OCOOCHHOCTH JUYHOCTH; OCHOBBI
PYKOBOJICTBOM, KJIMEHTaMH B XOJI¢ | IPOEKTHOM NeATeIbHOCTH
poecCuOHaTBHOM e TEIbHOCTH

OK 05 IpaMOTHO HU3J1araTb CBOM MBICIHM U | 0OCOOGHHOCTH COLMAILHOTO U KYJIBTYPHOI'O
0pOpMIIATH JTIOKYMEHTBI M0 | KOHTEKCTa; MpaBuUIIa odopmiIeHUS
npodecCHOHAIbHONM TEeMaTUKE Ha | JOKYMEHTOB W IIOCTPOEHHUS  YCTHBIX
rOCy1apCTBEHHOM SI3BIKE, | COOOIICHMIA.

IIPOSIBIISATH TOJIEPAHTHOCTb B
paboueM KOJUIEKTUBE

OK 06 ONMUCBHIBATh ~ 3HAYUMOCTb  CBOEH | CYIIHOCTb  TI'pPa)kJIAHCKO-NIATPUOTHYECKON
CHEUAIBHOCTH MO3HLIMHU, OOIIEUEIIOBEUECKUX LEHHOCTEH;

3HAYUMOCTh npoheccuoHanbHOM
JESATENIbHOCTH I10 CIIELNUATbHOCTH

OK 07 c00JII0/1aTh HOPMBI AKOJOTHYECKOM | MpaBUiia AKOJOTHYECKOM  0O€30MacHOCTH
0€30macHOCTH; OTIpEeAEIATh | IpU BEJICHUU npoheccuoHaIbHOM
HaIpaBJIEHUs] pecypcocOepexeHus | AesITeIbHOCTH; OCHOBHBIE pecypchl,

B paMKax mpodeccHoHaTbHON

3a/IcHCTBOBaHHbIE B MPO(eCcCHOHAIbHON




JESITeIbHOCTH IO CHEUATbHOCTH NeSITeTbHOCTH; yTH o0ecrieueHHs
pecypcocOepekeHus

OK 09 IIPUMEHSTH CpPEICTBa | COBPEMEHHBIE CPEACTBA W YCTPOWCTBA
HH(POPMAITMOHHBIX TEXHOJIOTUH JUIS | WHPOPMATH3AIUY; TTOPSIJTOK 170
perreHus npo¢eCCHOHATBHBIX | MPUMEHEHHS B IPOrpaMMHOe oOecrieueHne
3aJa4; MCIIOJIb30BaTh COBPEMEHHOE | B MPO(EeCCHOHATBLHON NesTeIbHOCTH
IIpOrpaMMHOE 0OecrieyeHue

OK 10 MOHUMATh OOIIMK CMBICT YETKO | MPpaBHUJIa TIOCTPOCHHS MPOCTHIX M CIOKHBIX
MIPOM3HECEHHBIX BBICKA3bIBAaHUI Ha | IPEUIOKEHUH Ha  npodeccuoHallbHbIE
W3BECTHBIC TEMBI | TEMbI; OCHOBHBIE OOIIEYNOTPEOUTETHHBIC
(mpodeccuoHanbHbie M OBITOBBIE), | TyIarosibl (ObITOBas M TpodeccrHoHaabHas
MOHMMAaTh TEKCThl Ha 0a30BbIE | JIEKCHKA), JICKCUYECKHM MUHUMYM,
npodeccuoHanbHbIC TEMBI; | OTHOCAIIMICS K ONUCAHHUIO TIPEIMETOB,
y4acTBOBaTh B  JUAIOTaXx  Ha | CPEICTB U MPOIECCOB MPOPECCHOHANBHOMN
3HAaKOMbIE o0rmrue U | IesTeNbHOCTH; 0COOEHHOCTH
npoecCuoHaNbHBIC TEMBI, CTPOUTH | IPOU3HOIICHUS; TpaBUiIa YTCHHUS TEKCTOB
MPOCThIC BHICKA3bIBaHUS O cebe U 0 | MpodhecCHOHATBLHOM HAMIPABICHHOCTH
cBOCH npodeccuoHaIbHON
JIeSITEIbHOCTH; KpaTKo
000CHOBBIBAaTh M OOBSICHUTH CBOU
JIEUCTBUSA (Texyuue 51
IUTAHUPYEMBIE); THUCATh TPOCTHIE
CBSI3HBIE COOOILEHHSI HAa 3HAKOMbBIC
WITH MHTEpEeCyIoIIne
po(hecCHOHATLHBIC TEMBI

OK 11 BBISIBIISITE OCTOMHCTBA U | OCHOBEI MpEATPUHUMATENBCKON
HEIOCTaTKW KOMMEPUYECKOW WJIEH; | ACATEIbHOCTH;  OCHOBBI  (DMHAHCOBOU
MPE3CHTOBATh  HJIEM  OTKPBITUS | TPaMOTHOCTH; npaBuiia pa3paboTKu
cOOCTBEHHOTO nena B | OM3HEC-TUIaHOB; TMOPSAJOK BbICTpPAaUBaHUS
npohecCHOHANBbHON NIEeATENbHOCTH; | IPE3CHTAllUM;  KpPEOUTHbIE OaHKOBCKHE
0hOpMIIATH Ou3HeC-TUIaH; | MPOXYKTHI

pacCUUThIBATh PAa3MCPLI BBIIJIAT 110

IMPOLICHTHBIM CTaBKaM
KpCAUTOBAHUA, OIIPCACIIATH
HHBCCTUIIMOHHYIO

IIPUBJIEKATEIBHOCTE KOMMEPUYECKUX
uae B pamkax npodeccuoHaIbHON
JIESITENIbHOCTH;
OM3HEC-UIEIO;

IIPE3EHTOBATH
OIIPELENATh
MCTOYHUKU (PMHAHCHUPOBAHUS

2. CTPYKTYPA U COJAEPKAHUE YYESHON JUCIHUATIINHBI




2.1. O0beM yueOHOI JMCHUIIIMHBI M BH/ABI Y4e0HOH padoThI

Bua yueOHoii paGoThI

O0BbeM yacoB

CymmapHasi yueOHasi Harpy3Ka BO B3aMMO/IeiiCTBMU € NpenoaaBareieM 80
CamocrosiTesibHast padora 8
O0bem o0pa3oBaTeIbHOI NPOrpaMMBbl

B TOM YHCJIE:

TeopeTuieckoe o0ydeHne 64
Koncynbranuu 2
IIpome:xyTouyHasi arTecTanusi NPoBoAMTCH B GopMe IK3aMeHA 6




2.2. TemaTnyeckuii IJIaH U co/iep:KaHue y4eOHOH AU CHMIIIMHBI

HaumenoBanue | Coaep:xkaHue y4eOHOro Mmarepuasa u GopmMbl OPraHM3alUH JeSITeIbHOCTH O0bem Koab!l komnerenumi,
pa3esioB U TeM o0yyarommxcst 4acos (popMHPOBAHNIO KOTOPBIX
CIOCOOCTBYET JIEMEHT
NPOrpamMMmbl
1 2 3 4
Bsenenue [Ipenmer, nenu u 3ana4uu qucUUIUIMHBL. CTpyKTypa AUCUUIUIMHBL. KiroueBbie OK 01, OK 02,
MIOHATUS CEPBUCHOM NesiTenbHOCTH. COBpEeMEHHOE MOHATHE C(hepbl cepBHca. OK 03, OK 04,
5 OK 05, OK 06,
OK 07,
OK 09, 0K 10,0K 11
IIK 1.4; IIK 2.1, IIK 3.4
Pazgen 1. Opranu3anus cepBUCHOM 1eITEJIbHOCTH 16
Tema 1.1. OcHOBHbIE 3aKOHOJIaTEJIbHbIE 1 HOPMAaTUBHBIE aKThI B 00JIACTH PETYJINPOBAHUS OK 01, OK 02,
HopmartuBHbie OTHOIIEHUHN MEXIYy UCTIOHUTEIAMH U moTpeduTtensamu. 3akoH PD «O 3amture OK 03, OK 04,
JTOKYMEHTBI 110 npaB notpedutenei». [IpaBuiia ObITOBOro 0OCITyKUBaHUS HACETICHUS. 4 OK 05, OK 06,
00CITy)KMBaHHUIO OCHOBHBIE TOJAXO/IBI K OCYIIIECTBIECHUIO cepBHca. [ [puHumbl cepBuca. OK 07,
HACEJICHUS OTtpacnieBasi CTpyKTypa CEpBUCHOM JnesTenbHOCTH. Crienuduueckue OK 09, 0K 10, OK 11
0COOCHHOCTH MHYyCTPUH KPACOTHI. K 1.4; TIK 2.1, TIK 3.4
Tema 1.2. Oco0eHHOCTH OpraHu3aIiy JACSITSIIBHOCTH TPEANPUATHN cepbl cepBuca.
Opranuzanus Buns! npeanpusituii cgepsl cepuca. CTpykTypa NpeanpusTuii UHIYCTpUU OK 01, OK 02,
00CITy )KMBaHUS kpacotsl (ITUK), nanpaBnenus e€ coBepuieHcTBOBaHM . Ponb 06cmykuBanus OK 03, OK 04,
norpedurenei noTpeOuTeneil B MOBBIIIEHNH KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS Chepbl 4 OK 05, OK 06,
yCIyT cepBuca. OCHOBBI OpraHHU3alUU 00CTYKUBaHUS OTPEOUTENST B CAJIOHE- OK 07,
napukMaxepckoil. @opMel 00cTykKMBaHUS HacelIeHusl. MeTo bl 00CITyKUBAHHS OK 09, 0K 10,0K 11
KIIMEeHTOB, oOecnieunBaromux uMuk [IMK, moBeimaromumx KoMGpopTHOCTH IIK 1.4; IIK 2.1, IIK 3.4
00CITyKUBaHUS KIHEHTOB
Tema 1.3. «KoHTakTHas 30Ha» KaKk MECTO peaan3alui CEPBUCHON EATEIBHOCTH. 4 OK 01, OK 02,
«KonaTakTHas Ocobennoctu opranu3anuu «KoHTakTHOM 30HB B [IMK. OcHamenne pabounx OK 03, OK 04,
30Ha» CEPBUCHBIX | MECT pAOOTHUKOB «KOHTAKTHOH 30HBD» OK 05, OK 06,




peInpUsITUN OK 07,
OK 09, 0K 10,0K 11
IIK 1.4; 1K 2.1, 11K 3.4
Tema 1.4. Kynerypa cepBuca u e€ cocrapstoniue. [IpaBoBoe perynupoBaHue OK 01, OK 02,
DddexkTruBHBIC OTHOIIEHUH B CEPBUCHON JesTeNbHOCTH. [IpaBa u 005S3aHHOCTH y9aCTHUKOB OK 03, OK 04,
KOMMYHHKAIIUH B | CEpBUCHOM AesTenbHOCTH. KOH(IUKTHBIE CUTyalluu MExXIy 4 OK 05, OK 06,
cepBuCce WCTIOTHUTEIISIMH M TIOTPEOUTEIISIMUA U UX YPETryJIUpOBaHHE. OK 07,
OK 09, 0K 10, 0K 11
I1IK 1.4; [IK 2.1, [IK 3.4
Paznea 2. Yeayra kak cnenn@uyecKuid NpoayKT 16
Tema 2.1. Cepa | [loHnMaHue KIMEHTOB U HUX NOTpeOHOCTEH. DaKTOpPbI, BAUSIOIIKE HA OK 01, OK 02,
yCIyT B ¢dopmupoBanue ycinyru. Knaccudukanuss mnotpeOHOCTEH B ycinyrax u OK 03, OK 04,
COBPEMEHHOM CepBUCHOM 00CITykuBaHHH. OCHOBHBIE Pa3IMUUsl TOBapa M yCIYyTH. 6 OK 05, OK 06,
o011IeCTBE OK 07,
OK 09, 0K 10,0K 11
IIK 1.4; IIK 2.1, IIK 3.4
Tema 2.2. Kommieke mapkeTiHra B cdepe cepBrca 1 0COOEHHOCTH €r0 peaTn3annu. OK 01, OK 02,
Kommeke Crparerus ¥ TakTHUKa MapKETUHIa CEPBUCHOTO NpeaAnpusaTus. JKu3HEeHHbIN OK 03, OK 04,
MapKeTHHTa B LUKJ YCIYT'H U €0 OCHOBHBIE ATanbl. DOpMUPOBAHUE LIEHBI HA YCIYTY. 6 OK 05, OK 06,
ctepe cepBuca | KoHKypeHIHS Ha pBIHKE yCITyT TAPUKMaXEPCKUX, e€ poJib. OK 07,
0COOCHHOCTH €ro OK 09, 0K 10, OK 11
peanuzanuu IIK14;1IK2.1,IIK 3.4
Tema 2.3. Hcrounuku peiHOYHOM nHGOpManuu. [IpuHIIKIIEI pabOTHI ¢ KIIMEHTOM. OK 01, OK 02,
OcHOBBI Kputepuu Bbi6Opa cermeHTa napukmMaxepckux yciyr. [IpuHiumnb OK 03, OK 04,
MapKeTHHTa CErMEHTUPOBAHUS PhIHKA YCIYT MapUKMaXEpPCKUX. 4 OK 05, OK 06,
WHIyCTpUHU OK 07,
KpacoTbl OK 09,0K 10,0K 11
I1IK 1.4; [IK 2.1, [IK 3.4
Pa3nen 3. KauecTBo ycayr 12
Tema 3.1. KayecTtBO U ypoBeHb cepBHUCa: MOHATHUS KaueCTBa U yPOBHS 00CITy>KUBaHUS, 6 OK 01, OK 02,
[TokazaTenu kadecTBa yciuyru. COCTaBISIFOIIME KAYeCTBA YCIYT B 00CTY>KUBaHUS. OK 03, OK 04,

Ka4yCCTBa YCJIYI U

IlokazaTenu kadyecTBa YCIYT, Ka4CCTBA U YPOBH:A 06CJ’Iy>I(I/IBaHI/I$I . KOHTpOHB




YPOBHH periiaMeHTa 1 KauecTBa Mpolecca CEpBUCa B MHIYCTPUU KPACOTHI OK 05, OK 06,
00CITyKUBaHUS OK 07,
HaCCIICHUS OK 09, 0K 10, 0K 11

IK 1.4; [IK 2.1, [IK 3.4
Tema 3.2. [TonsiThe, 3HaUEeHWE W CIIOCOOBI KOHTPOJIS KauyeCcTBa YCIYT M OOCTY)KUBAHHMS. OK 01. OK 02
[MyTn CranmapThl MapUKMaXEPCKUX YCIyT Kak popma KOHTPOJIST B CalOHAX- OK 0 3’ OK 0 4’
HOBBIILICHHS napukMaxepckux. Kpurepuu kauectBa paboThl 1 c1ocoObl MOTHBALIUH OK 0 5’ OK 0 6’
KayecTBa YCIyr U | paOOTHHKOB CEpBUCHBIX opranu3zauuii. KoHTposnb ynoBieTBOpEHHOCTH 6 OI& 07, ’
00cCITy>)KHBaHUS norpeduTeneit ycmayr OK 09, OK 10, OK 11
HaceIeHA TIK 1.4; TIK 2.1, TIK 3.4
Pa3znen 4. [lonsiTue cepBUCHBIX TEXHOJIOT U 18
Tema 4.1. HoBsle | [loHsATHE M cOonepikaHUE CEPBUCHBIX TeXHOJOrui. [loHATHE HOBBIX BUIOB OK 01, OK 02,
BUJIbI YCIIYT U YCIIYT JUIsl PBIHKA U JUIsL JAHHOTO PErMOHa; HEOOXOAMMOCTb MPOABHKEHHS Ha OK 03, OK 04,
NPOTPECCUBHBIE | PBIHOK HOBBIX BHJIOB yCIIyT. [IporpeccuBHble (pOpPMBI B MHAYCTPHH KPACOTHI g OK 05, OK 06,
bopmbI OK 07,
00CITy )KUBaHUS OK 09, 0K 10, 0K 11
HaceJIeHUs IIK1.4;1IK2.1,1IK 3.4
Tema 4.2. Pa3paboTka u npoaBMKEHUE HA PHIHOK HOBBIX BHJIOB YCIYT U GOpPM OK 01. OK 02
Buenpenue 00CITy’)KUBaHUsI, BIMSIHAE WX Ha CE0ECTOMMOCTb, LIEHY, YAOBIETBOPEHHOCTD OK 0 3’ OK 0 4’
HOBBIX BHJIOB norpeduresneil acCOpTUMEHTOM U Ka4eCTBOM YCIYT, YPOBHEM U Ka4eCTBOM ’ ’

OK 05, OK 06,

YCIYT U obciyxuBanus. Onenka 3 (HEKTHBHOCTH BHEAPEHUS HOBBIX BHJIOB YCIYT H 10 OK 07,
MIPOTPECCUBHBIX dhopm oOcyKUBaHHS OK 09, OK 10, OK 11
bopu TIK 1.4; [TK 2.1, TIK 3.4
00CITy )KHBaHUS
CamocrosTenpHas paboTa 00yJarOIIIXCs 8

Tennennuu

A e

COI_[I/IaJ'IBHLIe IpEANOCBUIKA BOBHUKHOBCHUS U Pa3BUTUA CepBHCHOﬁ JCATCIIbHOCTH.

Pa3sBUTHA KW COCTOSAHHE PBIHKA YCIYT IIAPUKMaXCPCKUX

[Tokazarenu koHkypeHtocnocooHoctu [TNMK
Pemienne nmpou3BOJICTBEHHOH CUTYyallMM — ITyTH BBIXOJA U3 KOHQJIMKTHOW CUTyalluu
®opmbl KOHTpOIIS KauecTBa oocmyxuBanus B [IMK paznuuHOl 11eHOBOI KaTeropuu




6. CocraBieHHe ONPOCHHUKA — OIIEHOYHOTr 0 jiicTa KayectBa yciyr [IMK
7. CocTaBieHHe NEpedHs BOIPOCOB JUIsl yCTHOIO ONPOCa KIMEHTOB C LIEIbIO BbISBICHHUS
MOTPEOHOCTEN B HOBBIX BUJAX yCIyT U opMax 0OCITyKUBAHUS

Koncynbranumn 2
ITpomesxyTouHas arTecTanus - 5K3aMeH 6
Bcero 80




3. YCJIOBUS PEAJIM3ALIMU TIPOTPAMMBI YYEFHOU JUCHUTLJIAHBI

3.1. Jlns peamusanMyd MPOTPaMMbl  YY€OHOW  JTUCIUTUTMHBI JOJDKHBI  OBITH
MPEYCMOTPEHBI CIICIYIOIIUE CIICIIHATbHBIC TTOMEIICHHS:

Kabuner «['yMaHUTapHBIEC U CONUATBLHO-3KOHOMHYECKUAE TUCIUTUTHHBI, OCHAIIICHHBIH
o0opyToBaHUEM:

. pabouue MecTa 1o KOJIMYECTBY O0YUarOIUXCs;

. pabodee MECTO MpenoiaBaTens;

. KOMIUIEKT y4eOHO-METOIMYECKOi TOKYMEHTaLuH;
. pa3aToO4HbIl MaTepHual.

TexHHueckue cpencTBa 00y4eHus:
* IEPCOHAJIbHBINA KOMIBIOTEP C JIMLIEH3MOHHBIM [IPOrPAMMHBIM 00€CIIEUEeHUEM;
* MyJIbTUMEIUUHBINA IPOEKTOP.

3.2. UndopmanuoHHOe o0ecnedyeHne peaju3aliuu NporpaMmal

Jns peanuszanuu mporpaMMbl OUONIMOTEUHBIH (QOHJ 00pa3oBaTEIbHONW OpraHU3alUU
JIOJDKEH UMETh TIeYaTHBIC /WM 3JIEKTPOHHbBIE 00pa3oBaTelbHble U MHPOPMALIMOHHBIE PECYPCHI,
PEKOMEHIyeMbIX JIJISl HCTIOIb30BaHUsI B 00pa30BaTeIbHOM IIpOIEcce

3.2.1. [leuaTHble U3AAHUA

1. Benenunckwuii B.I'. CepBucHas aestenpHOCTh: YueOnuk / B.I'. Benenuuckwii. -
M.: KnoPyc, 2016;
2. Pynenko JI.JI. CepBricHas nesiTebHOCTh: YuebHoe nocobue i 6akanaBpoB /

JILJI. Pynenxko. - M.: Jlamxkos u K, 2015.
3. KazakeBny, T. A. Opranuszanys U JaHUPOBAHUE AESATEIBHOCTH MPEATPUATHN

cepBuca : yuebHoe nocoodue /g By30B / T. A. KazakeBuu. — 2-e u3., gom. — M. :
NznarensctBo KOpaiit, 2017. — 185 ¢. — (YauBepcutetsl Poccun). — ISBN 978-5-534-00107-

5. https://www.biblio-online.ru/viewer/7FF838B6-FF04-4623-86D8-859 1 E2EDC4BD#page/1

3.2.2. JlonoJIHUTE/IbHbIE HCTOYHUKH

l. [IpaBuna ObITOBOrO 0OCTY)XMBaHUS HaceneHus B Poccuiickoit deneparmu ot 15
aBrycta 1997 r. Ne 1025;
2. I'OCT P 51142-98. Ycnyru ObITOBBIE. Y CIIyTH TApUKMaXEPCKHE.

3. [Tpodeccnonanbuplii crangapta "CreruaucT 1Mo IpeIoCTaBICHUIO
IapUKMaxepcKux yciyr';

4. [Tpodeccnonanbupiii crangapta "CrenuaucT 1Mo IpeIoCTaBICHUIO0 OBITOBBIX
KOCMETHUYECKUX YCIyr";

5. [Tpodeccuonanbupiii crangapt "CHenuaincT 1Mo MPEeI0CTaBICHUIO0 BU3aKHBIX
yeayr";

6. [Tpodeccuonanbupiii cranaapt "CrenuairucT 1Mo IpeIoCTaBICHUI0 MAHUKIOPHBIX
Y TICIUKIOPHBIX YCIIYT;

7. Kysnenona, B.B. Cepsucnas aestenpHOCTh (1711 OakanaspoB) / B.B. Ky3nernona,
O.W. Jlapuna. - M.: KnoPyc, 2016;

8. Pesnuk, I'.A. CepBucHas nestenbHOCTh: YueOHuk / [ A. Pe3nnk, A.. Mackaesa,
1O.C. ITonomapenko. - M.: HUL] UHOPA-M, 2013;

9. Pomanosuy, XK. A. CepBucHas nestenbHOCTh: YueOHuK [Tekct] / XK.A.

PomanoBuu, C.JI. Kanaues. - M.: Jlamkos u K, 2015.


https://www.biblio-online.ru/viewer/7FF838B6-FF04-4623-86D8-8591E2EDC4BD#page/1

4. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHUSI YYEBHOM

JUCHHUITIIUHBI
Pe3yabTaTnl 00yyeHus Kpurepun MeTtoabl OLIEHKHU
OLleHKH

B pe3ynbTaTre 0CBOCHUS TUCHHUILIHHBI OK 01, OK 02, DopMBbI KOHTPOJIA
00y4aroIuiics 10KEeH YMETh: OK 03, OK 04, oOydJeHwUS:
- cobmoaaTth B podeccHoHaTbLHOM OK 05, OK 06, TECTUPOBAHHUE,
NEeSTeNbHOCTH TPaBHIIa OOCTYKHUBAHH OK 07, JKCIIepTHAas OLIEHKA
KJIMCHTOB OK 09, OK 10, CaMOCTOSITEILHBIX U
- OIIpeAeINATh KpUTEpUU KaudecTBa oka3biBaeMbix | OK 11, TBOPUYECKUX paboOT U
yCayT IIK 1.4; TIK 2.1, JIPYTUX BUIOB
- HCTIOJIb30BaTh pasiinuHble cpeactsa aenosoro | [1K 3.4 TEKYILEro KOHTPOJIS

oOLIeHus

- aHATM3UPOBAThH MPOGECCHOHATBHBIC CUTYAIIUU
C TIO3MIIMU YYaCTBYIOIINX B HUX UHIUBUIOB

- YOPAaBIATH KOHMIMKTAMH U CTPECCAMU B
nporecce mpohecCUOHATBHON AeSITENFHOCTH

B pe3ynbraTe 0cBOSHUS AUCIUTUTHHBI
00ydJaronuiicst JOJMKEH 3HATh:

- COUHMAaJbHBIC TPEANOCHUIKH BO3HUKHOBEHUS
W Pa3BUTHSI CEPBUCHOU NEATCIHHOCTH

- MOTPEOHOCTH YEJIOBEKA M MPUHITUIIOB UX
YJIOBJICTBOPEHHUS B JICATEIIHHOCTH OPTraHU3aIliN
cepBuca

- CYIIHOCTb YCIIyTH KaK CIeIU(pUIECKOTO
MIPOyKTA

3HaHUE TOHATHUS «KOHTAKTHAs 30Ha» Kak
cdepsl peanu3auy CepBUCHON IEATEIIbHOCTH
- TpaBmiIa 00CITY)KMBaHUS HACEIICHUS

- OpraHM3aIuIo 0O0CITYKUBAaHUS MMOTpeOUTENEH
yCIyT

- crocoObI U POPMBI OKa3aHUS YCIIyT

- HOPMBI U MIpaBUIia MPo(HecCHOHATHLHOTO
TIOBEJICHUS U TUKETA

- 9TUKY B3aUMOOTHOIIICHUH B TPYIOBOM
KOJUICKTHBE, B OOILIEHUH C TIOTPEOUTEIISIMU
-KPUTEPHUH U COCTABIIAIONINE Ka4ecTBa YCIyT

- TNCUXOJIOTHYECKUE OCOOCHHOCTH JETI0BOTO
oOmennst U ero cnenuduku B cdepe
o0CITyKUBaHUS

Mertoibl OLIEHKH
pe3yabTaToOB
o0ydeHus:
JKCIIEpTHAs OLICHKA
pe3yJIbTaTOB
NEeSATETLHOCTH
00y4aromerocs rnpu
BBITIOJIHEHUH
CaMOCTOATEIBHON
paboThI,
TECTUPOBAHUS, U
JIPYTHX BUJIOB
TEKYIIET0 KOHTPOJIS
®opma
MPOMEKYTOYHOMN
aTTecTalluy: SK3aMeH




